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Communication Booklet

Visual supports to help people share how they feel and what they
need

Who it's for: Children, young people and adults we work with, their families, and staff
running sessions

What's inside

Choice boards: playtime, animals, alternative provision, animal handling, social activities,
places, sensory tools, rewards, what hurts and clothing

Problem solving map, 'What is happening?' and 'I feel overwhelmed' boards
My communication board, people, core vocabulary and weather

Visual cue cards: Feelings, Core Words, Break Time and Animals

Visual story: Visiting Pets on the Green, with parking, toilets and visit info

Visual story: My Party with Pets on the Green

Point, tap or show a card. Every way of communicating counts.

Pets on the Green Ltd - Warlingham, Surrey Version: September 2026
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o ANIMALS
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ANIMAL HANDLING
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@ PLACES
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2\ CLOTHING
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i ' My communication Board | can point, look, touch or show you what | want to say b
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@ FEELINGS
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Animals

Visual Cue Cards

Elephat




You may walk, drive or cycle ”

A
Dif ferant

= to Pets on the Green = s

ol are welcomsl Qo)

Walk A& Drive & Cycle &  You'll arrive!

You can walk to You can drive to You can cycle to No matter how you get here,

Pets on the Green. Pets on the Green. Pets on the Green. you will arrive ot
Pets on the Grean!
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Pets on
the Green

We can't wait to see you! O g%



Please press the
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call button.
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~ Please press the

= call buttonand
f we will let you in! N

K Please park up on our road. Y ¥

There'’s always spaces
| @ and it's free parking! W




« Then gou can take /_
@-— a seat on the bench...(

v\ Th eSe are the staff that
‘ \\ may do your session at /_

Alanah ¥

You can take a seat on the bench
while you wait for a handler to
come and get you.
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= Then we will collect you... =
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You'll walk down the side gate and a short walk through the garden to our animal room.

o This is where you are. Walk down the side path. )
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Go through the side gate.
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20 We can't wait to see you!
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Your handler will
lead you inside the
animal room.

Please take off your
shoes on the doormat
inside.
Thank you!
V
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you may meet! < 8
: ) The animals you meet can be different on each visit. W
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Q) My Visit to Pets on the Green

When my
session is finished,
I say goodbye
to the animals.

- If | feel stressed | canuse 2 89¢ 7
s the sensory den equipment. ~ ‘S v

The sensory den is a calm and quiet space where | can take some time if | need to.

Once I am
finished, I wash
my hands.

| can oz p.cbm ) cards
5 belp mo comaturicate
how | fool

| can winich tho
bubble panel

. Thank you Pets on the Green! '
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I put my shoes on. The animals watch me go.

&‘ It's time to go home.
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* It’s time to go home. () 9




A \ittle update

¥ before you visjt!

OPEN TUESDAY - SATURDAY SUNDAYS = ¢,

~ - MOBILE ONLY!
Sundays and Mondays we're closed for (‘~—"L’ (o] (o] 4

centre visits so our animals can enjoy
two full days off from public-facing
sessions. Happy, well-rested animals
make the best encounters!

Sundays aren't available for
venue visits, but because mobile
parties and events happen away
from our home, we can often
make a Sunday work by swapping

Wakooa Sl R e b one of our days off - the animals
gVESIOLE RS OL IO still get their two full rest days,

after all!) a bit of downtime too. ¥ just rearranged.

Message us and we’ll see
what we can do!
WE'RE APPOINTMENT ONLY v ¥ _oginas. g;

We've had a few lovely people turn up on the day or
message to say they're on their way — we hate having
to turn anyone away, but we're not a zoo or pet shop
with open doors.

Every session is private and exclusive to your group,
so all visits must be booked in advance at
petsonthegreen.com.

Please don't travel to us without a booking!

SESSIONS ARE PAID IN ADVANCE SESSIONS FINISH ON TIME
e s wpsmenonienan V1 p

rushing you out! Between visits we

reset the room, check on the animals
(and team!) and get everything ready
for the next arrival. If an hour never
feels like enough, you can book a
2-hour session on the website.

plan the perfect session for you.

Gift vouchers are on the website too
if you're treating someone special! [}

MINIMUM BOOKING IS 2 PEOPLE

[ X ] Everyone attending pays
@AW (auits included) - think of it like

«) THANK YOU!
a private 1:1 zoo encounter, tailored

just to your group. Thank you for understanding and

Prefer to visit solo? Adults are helping us give our animals
very welcome too! the best care - and you the
best experience! @

We can't wait to welcome you and
introduce you to our amazing animals! v

PARKING: (¥

Please park on the road outside —
there are always free spaces just
steps away.

Our driveway is home to the family cars,
so parking there can block someone in
mid-session (and nobody wants to pause
hedgehog cuddles to move a car! -9%).

PLEASE |
PARK

[ J The exceptions: mobility needs or a

flight/safety risk in your group — you're
‘ , very welcome to use our gated driveway,

just let us know when you book. ¥

ON YOUR WAY DOWN
TO THE ANIMAL ROOM...

You'll walk through our garden, past the
sandpit, pool, trampoline and hammock.
It's a proper family garden rather than a
clinical unit — part of what makes sessions
feel relaxed — but those bits are our
family's own and aren't part of the visit,
so please keep little ones close on the v

walk down. The animal room is where

all the fun happens!

WE HAVE A LITTLE
SHOP ON SITE <

Animal-themed gifts,

o, sensory items, badges
o B and morel!
® .0

AL
Cash or card =

SNAP AWAY! (¥

Photos and videos are very
welcome (no flash please — it
can startle the animals), and
we'd love a tag if you share
them. @

"PETS

Thank you for helping us keep rv
& on the & g
GREEN every visit safe, smooth and
~— ‘

great for our animals!




TOILETS Thank you for
There’s a public toilet f understanding!
directly opposite. | & :
We're here to focus on you ‘

and the animals! @

PLEASE MESSAGE RATHER THAN CALL!

We're a small family business with no admin team -
it's just one of us handling everything, usually mid-session,
on a mobile visit, or hands-on with the animals.

So if you call (even a few times in a row!) and there’s no answer,

it's not that we're ignoring you — there’s simply no one sat by a
phone, and by the time sessions finish it's often too late to call back.
Honestly, calls rarely get answered!

Message us ' Drop us an
on WhatsApp email

We reply to every message, promise.
If you haven't heard back within 7 days,
do give us a nudge in case yours slipped through. ¥

WEAR SOCKS! »
Shoes come off in the animal room,

and picking clothes you don’t mind ’ It
a little animal mess on helps keep RN
our space clean and comfy for NE

everyone (and the animals!).

CANCELLATION TERMS v

Our cancellation terms are on the website We "e“”y t7'}-"Pi'ec||.:zf;¢g |

under Terms & Conditions — we know Your understanding -

things happen! The short version: it heips us look aft, f
er |

the more notice, the better, as short-
notice slots usually can't be refilled.

)\ _, BOOK YOUR VISIT AT ,
S petsonthegreen.com ~

W We can't wait to meet you! § ¢ T TIPSR

our animals gnq other
visitors too| v
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The animals will stay in  their enclosures whie the team
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The POTG team looksafter the animals.
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hands with hand sanitizer ora wipe, fits my
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lcan stroke the animals with gentle hands.
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donothave to hold an animal Ican  just  watch
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If 1 feelworried, Ican mowe away for alittle while
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Inside there isa POTG pen or keyring.
—  @f @
Then the animals goback to their home.
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I stay sittingdown and usea quiet voice.

Y

family and friends can takephotos of me with the

@y

animals.
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Get in touch
Ciera O'Rourke, Founder and DSL 07748 656269
Email ciera.rose@icloud.com
Website petsonthegreen.com
Learning platform pawsteps.co.uk
Address 4 Redvers Road, Warlingham, CR6 9HN

\ /

Worried about someone's safety?

Emergency 999
Ciera (Designated Safeguarding Lead) 07748 656269
Surrey C-SPA (children) 0300 470 9100
Surrey out of hours 01483 517898
Surrey adult safeguarding 0300 200 1005
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